
 



   
 

 

Support for Children and Families 

Your guide to services in the City of Wanneroo that support  

your child's development, as well as your family's social and  

mental health needs 

 

The STARS for Kids Resource Booklet was written by the Early Neurodevelopment & Mental 
Health (ENMH) and Child Disability teams at The Kids Research Institute Australia, 2024.  

Contact STARS for Kids at STARS@thekids.org.au and the ENMH team at 
ENMH.team@thekids.org.au  

 
This work is funded by the 2021 Medical Research Future Fund Chronic Neurological 
Conditions (APP 2017709) and the National Health and Medical Research Council 2023 
Centre of Research Excellence - STAR-CRE (APP2024782). 

 

We acknowledge the members of the co-design and advisory reference groups of the 
STARS study that reviewed these materials.  

 

 

This booklet is supported by: 

 

     



1 
 

   
 

  

 

 

 

 

 

 

 

 

 

 

 

 

Introduction 

This resource booklet of services has been written to inform you of what resources are 
available in the City of Wanneroo to support child development, social needs, and mental 
health. It provides a list of services and their contacts to assist you with supporting your 
child’s development and your family’s needs. 

This booklet can be accessed online at: https://www.starsforkids.net/  

If you are interested in getting involved with child development research or want to sign up 
to the newsletter, you can contact the Early Neurodevelopment & Mental Health (ENMH) 
Team at ENMH.team@telethonkids.org.au. 

The ENMH team has several active projects and are often looking for community 
engagement for research participants for surveys, co-design, workshops, trials,                  
and Advisory Group members. 

If you have any concerns about your child’s development or your own wellbeing, 
your first step should be to contact your GP or child and family health nurse. They 

can provide you with the support and appropriate advice you need.  

This booklet includes a selection of resources and information, both online and in-
person, that you may find helpful. Please keep in mind that these are just 

suggestions and not an exhaustive guide. Your GP or child health nurse should 
always be your first point of contact if you have any concerns. 

https://www.starsforkids.net/
mailto:ENMH.team@telethonkids.org.au


2 
 

   
 

  

Support for Parents
 
Child and Parent Centres (CPC) 

Child and Parent Centres are school-
based centres which support families 
with parenting advice, programs, and 
services, including maternal and child 
health services, early learning programs, 
parenting and family support, and 
multicultural programs and services. 

For more information on Child Parent 
Centres click here 

Locations in the City of Wanneroo: 
• Balga 
• Banksia Grove 
• Ellenbrook 
• Girrawheen 
• Westminster 
 

Connected Communities  

Connected Communities provides 
parenting support to improve the health 
and wellbeing of parents, carers, and their 
children. They do this by expanding your 
knowledge and skills, increasing 
confidence, and growing your ability to 
connect with other families. 

To find out more about Connected 
Communities click here or call 9251 5777 

This service is offered to families living in: 
• Alexander Heights 
• Girrawheen 
• Koondoola 
• Marangaroo 

 

 
Meerilinga  

Meerilinga promotes children's 
education, care, and wellbeing by offering 
early learning programs, parenting 
support, and playgroups. 

To find out more click here 

Located in and around the City of 
Wanneroo area: 
• Ballajura 
• Kingsley 
• Woodvale 
 

Pregnancy to Parenthood (P2P) 

Pregnancy to Parenthood is a referral-
based service that helps parents build a 
nurturing relationship with their babies to 
support development.  

For more information click here 

The service is located in: 
• Joondalup Health Campus 
• St Anthony’s Primary School 
• Wanneroo 
• Clarkson Youth Hub 
 

Parenting Connection WA (PCWA) 

The PCWA website lists free and 
upcoming parenting events in Perth. Filter 
the calendar to ‘Perth North West Inner 
Metro’ to find events near the City of 
Wanneroo. 

To find events click here 
To visit their Facebook page click here 

https://childandparentcentres.wa.edu.au/our-centre-locations/
https://www.communicare.org.au/Children-Youth-Family/Parenting-Services/Connected-Communities
https://meerilinga.org.au/
https://www.p2pclinic.com.au/clinic/
https://parentingconnectionwa.com.au/events-calendar/
https://www.facebook.com/ParentingConnectionWA/
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Mirrabooka/Joondalup Family 
Support Network  

The Mirrabooka Joondalup Family 
Support Network connects families to 
support services through a broad 
partnership network, working closely with 
organisations that understand the needs 
of Aboriginal and CaLD families. 

For more information: 
Call: 1300 760 691 
Or visit online here 
 

Women’s Health and Family 
Services  

The Women’s Health and Family Services 
offers services for women and families, 
including counselling, support groups, 
and courses for mums. Creche services 
are available. The nearest centre to the 
City of Wanneroo is in Joondalup. 

For more information: 
Call: 6330 5400 
Email: infojoondalup@whfs.org.au 
Or visit online here  
 

Ngala  

Access the Ngala website, programs, and 
online resources here 

Parenting Line 
Free parenting support from qualified 
professionals, 1am-8pm, 7 days a week.  

Call: 08 9368 9368 

ForWhen Helpline 
Free mental health helpline for new and 
expecting parents, 9am-4:30pm Mon-Fri. 

Call: 1300 24 23 22 or chat online here 

Parenting Under Pressure (PUP) 

The PUP parenting program supports 
families facing challenges like 
depression, anxiety, financial stress, 
substance misuse, or family violence. It 
runs for 3–6 months and offers home 
visits for families within 20km of Merriwa. 

For more information: 
Call: 9206 6200 
Or visit online here 
 

The Spiers Centre 

The Spiers Centre is a not-for-profit 
organisation offering support, 
information, and empowerment to 
individuals, families, and communities. 

For more information: 
Call: 9401 2699 
Email: info@thespierscentre.com.au 
Or visit online here 
 

Starting Blocks  

Starting Blocks is Australia’s free 
government website which helps families 
and communities find and compare 
childcare services based on quality 
ratings, fees, vacancies, and inclusions. 

For more information click here 

 

 

 

 

 

 

https://www.mercycare.com.au/community-services/family-children-and-community/family-support-network-mirrabooka-joondalup
https://whfs.org.au/
https://www.ngala.com.au/
https://forwhenhelpline.org.au/
https://unitingwa.org.au/services/families/parenting-support/
mailto:info@thespierscentre.com.au
https://www.thespierscentre.com.au/
https://www.startingblocks.gov.au/
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Support for Dads  
 
DadsWA Ngala 

DadsWA delivers services and support for fathers and father figures, focusing on the early 
years. They emphasise the importance of fathers being an active part of the parenting team 
because of the benefits this brings for child development. 

For tips, resources, and more information about DadsWA, click here 
 

SMS4Dads 

SMS4Dads is a service that sends dads personalised tips and information straight to their 
phone, supporting their role as a father and partner while raising awareness of their impact 
on their baby’s development. 

For more information or to sign up click here 
 

Dads Coffee Group  

This free dad’s coffee group is for dads of children with disabilities. It offers a chance to 
take a break and connect with other dads. Children are welcome, with a play leader 
available for those aged 6 and under. The group runs during the school term. 

For more information click here 
 

The Fathering Project  

The Fathering Project website offers information and  
programs to help dads be the best parents they can be.  

For more information click here

https://www.ngala.com.au/program/dadswa/
https://www.sms4dads.com.au/
https://www.autism.org.au/parent-support-groups/dads-support-groups/
https://thefatheringproject.org/
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How to Find Reliable Information 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

Helpful Apps: 
Some parents may prefer to track their child’s development or access information and tips 
via an app. There are many apps available, but here are two science backed apps to get you 
started: Bright Tomorrows and Bebbo. 
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List of Resources:  
 

Child Health Centres – Link here 

Child Development Services – Link here 

Allied Health Services – Physiotherapy, Psychology clinical or private, Speech Pathology, 
Occupational Therapy 

Perth Kids Hub – Link here 

Child & Adolescent Mental Health Services – Link here 

The Cusp - Children’s mental health services by Wanslea – Link here 

Playgroups – Link here 

Libraries – Link here 

Child Development Programs 

 Attachment and Biobehavioural Catch-Up (ABC) – Link here 

 CliniKids – Link here 

 Early Childhood Approach (ECA) – Link here 

ENVISAGE – Link here  

 First Steps for Autism – Link here 

 Home Interaction Program for Parents and Youngsters (HIPPY) – Link here 

Support for Parents 

 Child and Parent Centres – Link here 

 Connected Communities – Link here 

 Meerilinga – Link here 

 Mirrabooka/Joondalup Family Support Network – Link here 

 Ngala – Parenting Line & ForWhen Helpline – Link Ngala and ForWhen 

 Parenting Connection WA – Link here 

 Parenting Under Pressure (PUP) – Link here 

 Pregnancy to Parenthood – Link here 

 Starting Blocks – Link here 

 The Spiers Centre – Link here 

 Women’s Health and Family Services – Link here 

https://cahs.health.wa.gov.au/Our-services/Community-Health/Child-Health/Centre-locations
https://www.cahs.health.wa.gov.au/Our-services/Community-Health/Child-Development-Service
https://choose.physio/find-a-physio
https://acpa.org.au/Web/Web/Events/Find-a-CP/FACP.aspx
https://psychology.org.au/find-a-psychologist/connect-psychologist
https://www.speechpathologyaustralia.org.au/Public/Shared_Content/Smart-Suite/Smart-Maps/Public/Find-a-Speech-Pathologist.aspx
https://waota.com.au/find-an-ot/?q=search&region=North&specialty=Paediatrics
https://perthkidshub.com.au/
https://cahs.health.wa.gov.au/Our-services/Mental-Health/Community-CAMHS
https://www.wanslea.org.au/programs/cusp
https://www.playgroupwa.com.au/find-a-playgroup/
https://slwa.wa.gov.au/about/partnerships/local-government-public-libraries/find-public-library
https://www.ngala.com.au/program/abc/
https://clinikids.thekids.org.au/services/
https://www.wanslea.org.au/programs/early-childhood-approach-eca
https://envisage.community/workshop/
https://www.autism.org.au/our-services/early-childhood/first-steps-autism-therapy/
https://hippyaustralia.bsl.org.au/site/girrawheen/
https://childandparentcentres.wa.edu.au/our-centre-locations/
https://www.communicare.org.au/Children-Youth-Family/Parenting-Services/Connected-Communities
https://meerilinga.org.au/
https://www.mercycare.com.au/community-services/family-children-and-community/family-support-network-mirrabooka-joondalup
https://www.ngala.com.au/
https://forwhenhelpline.org.au/
https://parentingconnectionwa.com.au/events-calendar/
https://unitingwa.org.au/services/families/parenting-support/
https://www.p2pclinic.com.au/clinic/
https://www.startingblocks.gov.au/
https://www.thespierscentre.com.au/
https://whfs.org.au/
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Support for Dads 

 Dads Coffee Group – Link here 

 DadsWA Ngala – Link here 

 SMS4Dads – Link here 

 The Fathering Project – Link here 

Families & Children Needing Additional Support 

 Ability WA – Link here 

 Anglicare WA Disability Support Services – Link here 

Aus-Ability WA – Link here 

Autism Association of WA – Link here 

Carers WA – Link here 

 Community Vision – Link here 

 Development Disability WA (DDWA) – Link here 

Healthy Mothers Healthy Families – Link here 

 Identity WA – Link here 

 Inclusive Care – Link here 

Karlah Care – Link here 

Key Assets Disability Services – Link here 

Kiind – Link here 

 MercyCare Disability Support Services – Link here 

 MyTime – Link here 

 NDIS & ECA – Link to NDIS here, and ECA here 

RippleAbility – Link here 

Rocky Bay – Link here 

Senses WA – Link here 

Strive – Link here 

Therapy Focus – Link here 

 Uniting WA – Link here 

VisAibility – Link here 

 Wanslea & ECA – Link here 

https://www.autism.org.au/parent-support-groups/dads-support-groups/
https://www.ngala.com.au/program/dadswa/
https://www.sms4dads.com.au/
https://thefatheringproject.org/
https://www.abilitywa.com.au/
https://www.anglicarewa.org.au/get-help/disability-support-services/i-need-my-ndis-plan
https://ausabilitywa.com.au/
https://www.autism.org.au/
https://www.carerswa.asn.au/
https://communityvision.asn.au/
https://ddwa.org.au/
https://healthymothers-healthyfamilies.com/about
https://www.identitywa.com.au/
https://inclusivecare.com.au/our-services/
https://karlahcare.com.au/
https://keyassets.org.au/services/disability/wa-disability-services
https://www.kiind.com.au/become-a-member/family/
https://www.mercycare.com.au/disability-services
https://www.mytime.net.au/
https://www.ndis.gov.au/
https://www.ndis.gov.au/understanding/families-and-carers/early-childhood-approach-children-younger-9/getting-help-through-early-childhood-approach
https://rippleability.org/
https://www.rockybay.org.au/
https://www.senseswa.com.au/
https://www.strive.org.au/contact
https://therapyfocus.org.au/
https://unitingwa.org.au/services/
https://visability.com.au/
https://www.wanslea.org.au/programs/early-childhood-approach-eca
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Immediate Support Contacts 

Aboriginal & Torres Strait Islander People 

   13 Yarn: 13 92 76 

Thirrili: 1800 805 801 

 Alcohol & Drugs ------- Alcohol & Drug Support Line – 08 9442 5000 / 1800 198 024 

    Parent & Family Drug Support Line – 08 9442 5050 / 1800 653 203 

 Carer Support --------- Carers WA: 1300 227 377  

Carer Gateway: 1800 422 737 

 Children & Youth ------ Kids Helpline (age 5-25): 1800 55 1800 

Parent Line: 1800 654 432 

Youth Beyond Blue (age 12-25): 1300 224 636 

Headspace (age 12-25): 1800 650 890 

Crisis Support --------- CrisisCare helpline: 1800 199 008) / 9223 1111 

Ask Izzy – Link here 

WA Connect – Link here 

 FDV ---------------------- 1800 RESPECT: 1800 737 732 

Women’s DV helpline: 1800 007 339 

Men’s DV helpline: 1800 000 599 

Patricia Giles Centre: 1800 199 008 

 Homelessness -------- Entrypoint: 1800 124 684 / 08 6496 0001 

City of Wanneroo Hardship and Homelessness Services – Link here 

Reconnect Program (youth) – Link here 

 Mental Health --------- Mental Health Emergency Response: 1300 555 788 

MensLine: 1300 789 978 

LifeLine: 13 11 14 

Beyond Blue: 300 224 636 

Wellways: 1300 111 500 

QLife (LGBTIQ+): 1800 184 527 

 Police -------------------- Emergency: 000 

Non-emergency: 131 444 

askizzzy.org.au
waconnect.org.au
https://www.joondalup.wa.gov.au/wp-content/uploads/2021/02/Hardship-and-Homelessness-Services.pdf
https://www.dss.gov.au/families-and-children/programmes-services/reconnect/reconnect-services-in-western-australia
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 Women’s Refuge ------ RUAH Community Services: 13 78 24 

Zonta House: 1800 870 149 

Support for Aboriginal Families 

 Aboriginal Health Teams – Link here 

 Derbal Yerrigan – Link here 

 Ebenezer Aboriginal Corporation – Link here 

 Legal Yarn – Link here 

 Meerilinga – Aboriginal Parent Support Services (APSS) – Link here 

 Moorditj Koort – Link here 

 Moorditj Yarning – Link here 

 Moort Boodjari Mia – Link here 

 RUHA Community Services – Link here 

 Women’s Health and Family Services – Link here 

 Wungening Aboriginal Corporation – Link here 

Yorgum – Link here 

Support for CALD Families 

Association for Services to Torture and Trauma Survivors – Link here 

Ishar Multicultural Women’s Health Services – Link here 

Kin Disability and Advocacy for Diverse Communities – Link here 

Legal Aid WA – Link here 

MercyCare – Link here 

 Multicultural Community Centre – Link here 

 Multicultural Service Centre of WA – Link here 

Multicultural Youth Advocacy Network of Western Australia – Link here 

WA Office of Multicultural Interests – Link here 

Other Support for CALD Families 

 AMES Australia – Link here 

 Australian Government Department of Home Affairs – Link here, programs link here 

 Australian Multicultural Foundation (AMF) – Link here 

 Australian Red Cross – Link here 

https://pch.health.wa.gov.au/~/media/Files/Hospitals/PCH/General-documents/Health-professionals/PRGs/Koorliny-Moort/Welcome-to-the-Aboriginal-Health-Team.pdf
https://www.dyhs.org.au/programs/child-maternal-health/
https://ebenezer.org.au/
https://www.legalaid.wa.gov.au/get-legal-help/legal-yarn
https://www.meerilinga.org.au/children-family-centres/locations-and-services/meerilinga-children-and-family-centre-beechboro/
https://www.moorditjkoort.com.au/programs/community-connector-program.aspx
https://www.relationshipswa.org.au/Services/Aboriginal-Community-Support/Moorditj-Yarning
https://www.sjog.org.au/our-locations/st-john-of-god-midland-public-hospital/our-services/maternity/moort-boodjari-mia
https://ruah.org.au/
https://waamh.org.au/details?id=208
https://www.wungening.com.au/
https://yorgum.org.au/
https://asetts.org.au/
https://www.ishar.org.au/
https://kinadvocacy.org.au/
https://www.legalaid.wa.gov.au/
https://www.mercycare.com.au/community-services/multicultural-services
http://koondoolaps.wa.edu.au/our-school/intergrated-service-centre/
https://www.mscwa.com.au/
https://myan.org.au/
https://www.omi.wa.gov.au/
https://www.ames.net.au/
https://immi.homeaffairs.gov.au/
https://immi.homeaffairs.gov.au/what-we-do
https://amf.net.au/
https://www.redcross.org.au/
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 Australian Refugee Health Practice Guide – Link here 

 Community Refugee Sponsorship Australia – Link here 

 Embrace Multicultural Mental Health – Link here 

 Federation of Ethnic Communities’ Council of Australia (FECCA) – Link here 

 Health Translations – Link here 

 Justice Connect – Link here 

 Multicultural Youth Advocacy Network Australia (MYAN) – Link here 

National Ethnic Disability Alliance (NEDA) – Link here 

Partners in Culturally Appropriate Care (PICAC) – Link here 

Refugee Council of Australia – Link here 

 Refugee Legal – Link here 

 Services Australia – Link here 

 Settlement Services International – Link here 

 The Forum of Australian Services for Survivors of Torture and Trauma – Link here 

Legal Services 

 Australian Centre for Disability Law – Link here 

 Legal Aid – Link here 

 Norther Suburbs Community Legal Centre – Link here 

Community Events and Recreation 

 Discover Wanneroo – Link here 

 Kingsway Indoor Stadium – Link here 

 Leisure Centres – Link here 

 Wanneroo Aquamotion – Link here 

Government Payments 

 Centrelink Support Payments - Link here 

 Guide to Australian Government payments – Link here 

 Medicare health benefits – Link here. For more info link here 

 Parenting Government Payments (Raising Children Network) – Link here 

Other Useful Services 

 Grandcarers Support Scheme – Link here 

https://refugeehealthguide.org.au/
https://refugeesponsorship.org.au/
https://embracementalhealth.org.au/
https://fecca.org.au/
https://www.healthtranslations.vic.gov.au/
https://justiceconnect.org.au/our-services/
https://myan.org.au/about-us/
https://neda.org.au/
https://www.health.gov.au/our-work/partners-in-culturally-appropriate-care-picac
https://www.refugeecouncil.org.au/services/
https://refugeelegal.org.au/get-help/how-to-get-help/
https://www.servicesaustralia.gov.au/
https://www.ssi.org.au/
https://www.fasstt.org.au/
https://disabilitylaw.org.au/
https://www.legalaid.wa.gov.au/get-legal-help
https://nsclegal.org.au/
https://discoverwanneroo.com.au/
https://www.wanneroo.wa.gov.au/info/20055/kingsway_indoor_stadium
https://www.wanneroo.wa.gov.au/info/20001/sport_and_leisure
https://www.wanneroo.wa.gov.au/wannerooaquamotion
https://www.servicesaustralia.gov.au/centrelink?context=1
https://www.servicesaustralia.gov.au/guide-to-australian-government-payments?context=22
https://www.servicesaustralia.gov.au/medicare
https://www.health.gov.au/topics/medicare?language=und
https://raisingchildren.net.au/grown-ups/family-life/managing-money/government-payments
https://www.wanslea.org.au/programs/grandcarers-support-scheme


11 
 

   
 

  

 Koorliny Moort – Link here 

 Mother Baby Units -------------- King Edward Memorial Hospital – Link here 

     Fiona Stanley Hospital – Link here 

 Ngala Residential Parenting Service – Link here 

 Service Finder Websites ------- Health Direct – Link here 

     Infoxchange Service Seeker – Link here 

     AskNED (National Equipment Database) – Link here 

Child Developmental Milestone Tables – pages 32-38 of this booklet 

 

List of Acronyms:  

AHS – Allied Health Services  

CAMHS – Child & Adolescent Mental Health Services  

CDS – Child Developmental Services  

CHC – Child Health Centre 

COW – City of Wanneroo  

CPC – Child & Parent Centres  

ECA – Early Childhood Approach  

ECEI – Early Childhood Early Intervention  

NDIS – National Disability Insurance Scheme  

OT – Occupational Therapy  

STARS – Strengths-based, Tiered, Accessible Resources & Supports 
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